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Professional Profile
An enthusiastic team player with excellent communication and people skills, striving to 
make a difference in the lives of others, while expanding and enhancing professional 
growth and achieving personal best.

Qualifications
Proven ability to effectively manage walk-in clientele while achieving maximum 
profitability and high customer satisfaction for internationally recognized Retail Line.
Successful execution of Managerial, Visual Merchandising and Sales duties in a fast-
paced, high-energy retail environment.  Degree holder from highly accredited Design 
Academy with focus on Fashion Design and Merchandising 

Professional Achievements
Forever 21                                           Visual Merchandising Manager
Chicago, IL                                                August 2006 – July 2008
Design and implement merchandising ideas and displays that are effective in attracting 
customers to increase store traffic and sale volume. Creates and maintains displays, 
including breakdowns, when needed.  Maintain currency with trends and innovations in 
visual merchandising.  Oversee in-store visual merchandisers, stock employees and 
accessory specialists.

EXPRESS                                              Visual Merchandiser/ Customer Relations
Tampa, Florida                                           October 2004 – March 2006
Conceptualize, arrange and organize on-site promotional events by way of window 
displays and floor sets. Ensure store met and exceeded visual corporate specifications in 
an effort to drive store traffic. Aided in replenishing merchandise and ensuring proper 
inventory was delivered as ordered. Work directly with regional/ in-house management, 
clients and various retail representatives. 

Abercrombie & Fitch                              Stock Manager/ Brand Representative
Cleveland, OH                                             October 1999 – June 2002
Managed in-house and incoming retail inventory. Processed store transfers and execute 
organizational and office skills. Implement aesthetically stimulating window displays and 
floor sets with emphasis on increasing store revenue. Successful implementation of 
various consulting and closing techniques in an effort to secure product sales with 
emphasis on profitability and customer satisfaction. 

Education
International Academy of Design & Technology- Tampa
A.S. Degree in Fashion Design and Marketing
B.A. Degree in Merchandising


